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Dear Parents and Carers,  
  
Thank you to all those who have completed our Online Learning Survey. The 
Form will close on Friday 29th of January at midday. By completing the 
survey, you will be helping us to understand what’s working well for you and 
what we can do to improve our provision of home learning to meet the needs 
of you and your child.  
 
As we move into week 3, I just wanted to take the time to reiterate our 
appreciation and our praise for all that you are doing to support your child at 
home but more importantly to say we recognise it is not easy. We are in a 
middle of a global pandemic. We are all doing our best to juggle our work, our 
home life and online learning. Every family’s circumstances are very different. 
Some parents can support their child throughout the day, others for part while 
some can only support their child when their working day is done.  
 
My husband and I both work full time and have little time to support our 
children with their studies. When I’m working from home I try to support my 
two children, at different stages in high school, with set tasks, navigating 
Teams, accessing live lessons and helping them with their work while trying to 
do my job. Some days all tasks are completed and other days we need to 
prioritise one or two activities around our working day and times when we’re 
available to support them with their work. At the beginning of the first 
lockdown we were overwhelmed trying to manage our work and school and it 
was stressful. However, we have now come to accept the reality that we can 
only do what is manageable for us and you can only do what is manageable 
for you and your family.  
 
Ideally, we would love to see all the children engaging daily in the lessons and 
getting the most out of the live lessons and teacher input. We recognise that 
there are several daily activities set by the class teacher. If you can manage 
most tasks fantastic, if you can only manage one or two tasks a day that’s 
okay. If your child watches television or plays on their iPad while you work or 
if you go out for a walk in the afternoon because you need to get out of the 
house and haven’t completed all the tasks set that day, that’s also okay. 
Please don’t let the work that we set add any additional pressure on you and 
your family in these challenging times.  Everyone is trying their best and our 
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circumstances are all very different. The most important thing is that you look 
after yourself and your family and that the children are safe and happy at 
home until its safe for us all to return to work and school.   
 
If you need any support or wish to discuss any aspect of your child’s learning 
please do not hesitate to get in touch. It would be lovely to hear from you.  
 
If you haven’t done so already, please take 5 minutes to complete the Online 
Learning Survey. The information gathered will be invaluable in supporting 
us to provide high quality learning and teaching online and to ensure that it is 
tailored to meet the needs of all our families.  
 
 
 
Kind regards 

 
Rhian Chapman 
Head Teacher 

 
 
 

 
 
 
 
 
 
      

 
 
 
 
 
 

 
 
 
 
 
 

 


