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Care services in Scotland cannot operate unless they are registered with the
Care Inspectorate. We inspect, award grades and set out improvements that
must be made. We also investigate complaints about care services and take
action when things aren't good enough.

Please get in touch with us if you would like more information or have any
concerns about a care service.

Contact Us
Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

www.careinspectorate.com

@careinspect
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1 About the service we inspected
The Care Inspectorate regulates care services in Scotland. Information about all
care services is available on our website at www.careinspectorate.com

This service was previously registered with the Care Commission and transferred
its registration to the Care Inspectorate on 1 April 2011.

The Care Inspectorate is committed to improving the health and wellbeing of all
children receiving a care service. We want to ensure they have the best start in
life, are ready to succeed and live longer, healthier lives.

We check services are meeting the principles of Getting it Right For Every Child
(also known as GIRFEC). Set up by Scottish Government, GIRFEC is a national
approach to working in a consistent way with all children and young people. It
is underpinned by the principles of prevention and early intervention. The
approach helps services focus on what makes a positive difference for children
and young people - and what they can do to improve. Getting it Right for Every
Child is being woven into all policy, practice, strategy and legislation that affect
children, young people and their families.

There are eight wellbeing indicators at the heart of Getting it Right for Every
Child. They are: Safe; Healthy; Achieving; Nurtured; Active; Respected;
Responsible; and Included. They are often referred to as the SHANARRI
indicators. We use these indicators at inspection, to assess how services are
making a positive difference for children.

We carried out a 'themed' inspection. This targeted approach means that we
looked at identified aspects focusing on children's experiences under each
quality theme.

The service can be provided to a maximum of 30 children who are aged from 3
years up to entry to primary school.

The nursery is situated in a separate building within the grounds of the school.
The nursery accommodation comprises of one playroom, kitchen area and
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toilets. A cloak room area with adjacent family room and changing room. The
children also have daily access to a large, well resourced garden area.

The nursery aims included:
- We encourage creative awareness and ability through the expressive arts.
- We create learning opportunities for children which challenge their thinking
about the world around them.
- We provide opportunities for children to explore and develop confidence in
physical activities
- We will help children develop emotionally and socially in all respects as they
interact with each other and adults in the nursery
- We foster development of communication skills

What we did during the inspection
We wrote this report following an unannounced themed inspection which took
place between 9:15am and 3:00pm on the Thursday 9 June 2016.

As part of the inspection we took account of the completed annual return and
self-assessment forms that we asked the provider to complete and submit to
us.

We sent 30 questionnaires to give to parents/carers using the service. Four
were completed and returned to us before the inspection took place.

During the inspection process we gathered evidence from various sources
including the relevant policies, procedures, records and other documents
including:

- Supporting evidence from the most recent self assessment
- Activity planning
- Children's online e-journals
- Support plans
- Consultation with children
- Quality assurance systems
- Medication
- Registration certificate.
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We spoke with the early years teacher. one early years practitioner and the head
teacher of the service we observed interactions with the children attending.

We also carried out observations of activities and the children's environment.

Taking the views of people using the care service into account
We saw children who were happy attending the nursery. Friendships were being
made and children were considerate of others. We spoke to a small number of
children, who were present in the morning session. They were happy and
confident and expressed their views well.
Comments included:
"I like having snack - look I've got all cucumber".
"I like playing with my friends".
"I like outside my favourite is the fairy garden".
"Look we got a letter from the fairy's - its exciting".

Taking carers' views into account
We sent thirty questionnaires to the school to distribute to parents and four
were returned. All of these 'strongly agreed' that "Overall I am happy with the
quality of care my child receives in this service."

Parent comments have been included throughout this report.

Comments on Self Assessment
Every year all care services must complete a 'self assessment' form telling us
how their service is performing. We check to make sure this assessment is
accurate.
We received a fully completed self-assessment document from the service
provider. We were satisfied with the way the service provider had completed
this and with the relevant information they had given us for each of the
headings that we grade them under.
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The service identified what they thought they did well, some areas for
development and any changes they planned.
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2 The grades we awarded
We grade the quality of care and support, quality of the environment, quality of
staffing and quality of management and leadership. In each case, we award a
grade on a scale from 1 to 6, where 1 is unsatisfactory and 6 is excellent.

Quality of care and support 5 - Very Good
Quality of environment 6 - Excellent

Quality of staffing 5 - Very Good
Quality of management and leadership 5 - Very Good
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3 Quality of care and support
Findings from the inspection
We observed staff working with children in a nurturing way. They were consistently
kind, supportive and encouraging. It was clear they knew each child well and planned
to meet their individual needs. This was confirmed by the parents. The staff had a
range of information on each child that included registration details and the
children's own learning stories. We discussed the legislation around personal plans
for each child. Information about children should include strategies that are in place
to support children if needed. The staff agreed with this area for improvement.

Children were involved in learning about healthy lifestyles. The children helped
prepare snack and were confident in serving themselves and clearing away their
dishes. This helped children to become responsible. Snack choices were healthy and
included fresh fruit and vegetables which helped children to learn about making
healthy choices.

Children "paid" for their snack - this provided a very good example of bring numeracy
into an everyday activity. Children were encouraged to look at the coins available and
make up the correct amount.

Staff were using the on-line ejournals for children's leaning stories. They felt that
this was a good way to capture the children's learning and were identifying relevant
next steps. Parents were given the opportunity to view the journal at the end of each
term. The teacher told us that they were looking at ways to include the children more
in their learning. We agreed with this area for improvement.

Grade
The quality of care and support is graded 5 - Very Good

Requirements
Number of requirements - 0

Recommendations
Number of recommendations - 0

4 Quality of environment
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Findings from the inspection
The playroom had doors which opened onto the garden, this meant that children had
easy access to the outdoor play area. A parent commented "great outdoor area
which is used most days". The outdoor space provided a natural environment for
children, with a range of surfaces and interesting areas for them to freely explore.
This included a wildlife and mud area. An outside sandpit, wooden house, large
wooden bricks and a climbing and balancing area. Staff were knowledgeable and
enjoyed using this area with the children to further develop their outdoor
experiences.

We saw that children were taking responsibility for their own safety by undertaking
their own risk assessments of the outdoors and any outings they went on.

Children had access to a bright, welcoming and secure room. A parent commented
that the "nursery is always clean". Toys and resources were laid out in a way that
promoted independence. Children were able to choose from a range of activities. We
saw that the children were happy and confident in their environment. Children's work
was displayed in the play room and in the entrance hall. This promoted children's
self-esteem and helped them to feel respected.
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A parent commented:
"Would be nice if other parts of Britain were acknowledged ie learning about St.
David's and St. Georges day instead of only St. Andrews, as there a few children from
other parts of Britain". We discussed this with the nursery teacher.

Grade
The quality of environment is graded 6 - Excellent

Requirements
Number of requirements - 0

Recommendations
Number of recommendations - 0

5 Quality of staffing
Findings from the inspection

We saw extremely motivated and professional staff who wanted to provide a quality
service to the families who use the nursery. Staff worked well together as a team
which created a positive atmosphere in the service. We saw that children approached
staff for help and reassurance throughout the session which showed that they had
developed positive relationships. Parents told us "staff are very welcoming to all
children" and "staff are doing an excellent job and I've never felt safer in regards to
leaving my child in their care".

Staff were provided with training that reflected their role and supported their own
professional development. Staff were aware of the "Building the Ambition"
document. This is a Scottish Government's national practice guidance on Early
Learning and Childcare linked to the Children and Young People (Scotland) Act 2014.
The early years teacher told us that they were beginning to use building the ambition
and how good is your early years learning and development as a tool to measure
quality within the service.

Grade
The quality of staffing is graded 5 - Very Good
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Requirements
Number of requirements - 0

Recommendations
Number of recommendations - 0

6 Quality of management and leadership
Findings from the inspection
We saw that staff were committed to the ongoing development of the service and
providing good outcomes for children. They had a very clear idea of how the nursery
was performing and had identified areas where they wished to further build on their
strengths and where to make improvements.

Staff and parents had been involved in the development of the Standards Quality
Improvement Plan (SQIP), which was a tool used by the local authority to enable
services to evaluate and make improvements to the nursery.

Parents felt respected and included and that staff valued their opinions. They were
encouraged to take part in the parents' council, which gave them an opportunity to
assess and influence what happened within the service and the quality of provision
their child received.

Children's rights were respected and promoted. The primary school had gained a
level 1 accreditation from Rights Respecting Schools. The nursery children contributed
to their own charter and this was used to discuss respect for others and appropriate
behaviour.

Parents commented:
"This nursery has made me feel confident and at ease throughout my child joining a
few months ago. She is excited to go to nursery everyday and is developing into a
very polite little girl".
"Excellent nursery".

Grade
The quality of management and leadership is graded 5 - Very Good
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Requirements
Number of requirements - 0

Recommendations
Number of recommendations - 0

7 What the service has done to meet any
requirements we made at our last inspection
Previous requirements

There are no outstanding requirements.

8 What the service has done to meet any
recommendations we made at our last
inspection
Previous recommendations

1. The provider should ensure all care plans are reviewed whenever the
provider is requested to do so by the service user or if there is any significant
change in a child's health, welfare or safety needs and at least once in every
six month period.
National Care Standards Early Education and Childcare up to the age of 16.
Standard 14: Well Managed Service.

This recommendation was made on 18 June 2013

We saw that personal plans had been updated and reviewed every six months.
This recommendation is met.

2. The provider should ensure that an appropriately stocked first aid box is
provided and maintained.
National Care Standards Early Education and Child Care up to the age of 16.
Standard 3 - Health & Wellbeing & Standard 14 A Well Managed Service.
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This recommendation was made on 18 June 2013

The first aid box was available and we saw that it was appropriately maintained. The
service had an audit system in place to ensure that all medical supplies were in date.
This recommendation is met.

9 Complaints
No complaints have been upheld, or partially upheld, since the last inspection.

10 Enforcements
We have taken no enforcement action against this care service since the last
inspection.

11 Additional Information
There is no additional information.

12 Inspection and grading history
Date Type Gradings

18 Jun 2013 Unannounced Care and support 5 - Very Good
Environment 5 - Very Good
Staffing 5 - Very Good
Management and Leadership 5 - Very Good

8 Sep 2010 Unannounced Care and support 6 - Excellent
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Environment Not Assessed
Staffing 6 - Excellent
Management and Leadership Not Assessed

25 Sep 2008 Unannounced Care and support 5 - Very Good
Environment 5 - Very Good
Staffing 5 - Very Good
Management and Leadership 5 - Very Good
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To find out more
This inspection report is published by the Care Inspectorate. You can download this
report and others from our website.

You can also read more about our work online.

Contact Us
Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

www.careinspectorate.com

@careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma
nithear iarrtas.
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